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Concept Statement

This campaign focuses on using booklet handouts at a high volume, as well as supporting
posters and an app to gain further attention and emphasise the importance of better
dialogue on public transport.

There will be many benefits to society from this communication piece, as it will improve the
experience of traveling on public transport for all involved. It will create a place where
dialogue is encouraged, supported and is far more respectful and polite. Not only will the
regular users of public transport notice a positive difference, it may encourage others who
don’t use it often and have been previously discouraged to try it again and use it more
frequently. This will in turn have a positive impact on many other areas, including the
roads, as there would be fewer drivers in peak hour, reducing congestion and pollution
caused by driving.

The work is intended to be implemented at all train stations on Melbourne, with a heavy
emphasis on the busy inner city stations. The booklets will be handed out to every person
as the enter the station, while the posters would be displayed around the station, and the
app can be used on the journey, creating a space that reflects the campaign everywhere,
not going unnoticed by anyone.
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Booklet Campaign
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FRONT DESIGN

concertina fold booklet on how to create
better dialogue on trains, with less of a focus
on digital entertainment.

To be handed out to every person at station
entrances during peak travel times.
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INNER FOLD OUT DESIGN
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COVER & BACK DESIGN
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Poster Campaign
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App Design




APP DESIGN

Cover and example screen designs of app,
which will encompass all areas covered by
hard copy mediums.

Suitable for iPhones and iPads.
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